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Latest News

Elite shortlisted for award with IFW 2009

The shortlists have now been published on the IFW
website:
www.ifw-net.com/freightpubs/ifw/index/ifw-awards-
finalists-revealed/20017679642.htm

The winners will be announced in a grand awards
ceremony on Thursday 15 October 2009 at Chelsea
Football Club, London.

Positive forecast from major shipping line

One major shipping line has recently given indications
that increased and sustained volumes are predicted for
the coming months.

August 2009 – A GA member line stated, “From this
week, Week 31, the GA have a full compliment of
vessels for all loops for the foreseeable future. Even
better than this, we have been advised that we have 100%
utilisation of slots ex the Far East on all loops for at least
the next four weeks. Therefore this should mean some
consistent and healthy volumes over the coming weeks
which has too be good news for us all.”

We are also hearing similar messages from a lot of our
customer base, some are even more bullish claiming they
expect to be busy until November. This is encouraging
news that, although it may be a little soon to say we are
starting to climb out of the recession, volumes are
beginning to become a little more sustainable.

Elite secures new business in tough times
Elite are very pleased to announce that we have started to carry containers on behalf of Ceva Logistics on a spot work basis.
Along with this good news, we have also been appointed as one party of a two-vendor agreement to carry all their business
for a certain high profile account.

We are also very pleased to announce that we have started undertaking regular movements for DB Schenker & Schenker
Logistics through our Felixstowe depot on an ad-hoc basis.

Another recent customer win for Elite is Damco in Romford, weare very happy to be carrying out regular movements
now for this new customer.

We are also delighted to have forged a new relationship with Cargo Marketing as Preferred Haulier for their export business
both North and South through various shipping lines.

Elite are proud to report these new business relationships,especially in the current financial climate. We always look
forward to working closely with new customers, while continuing to develop and build upon those relationship already
established with our existing loyal clients.

Evergreen contract vehicles –
ever growing!
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Elite Transport Services Ltd are proud to announce that in
September 2009, we added another four vehicles to our
current fleet of dedicated Evergreen Shipping Agency
contract trucks.

For the past twelve months Evergreen have run six Elite
Transport trucks from our London Thamesport depot. Owing
to the success of this venture, four more vehicles have been
added, one based in Thamesport, two in our Birmingham
depot and finally, one in our Felixstowe depot. This will bring
the current total of Evergreen dedicated vehicles to ten.

We are absolutely delighted to have expanded our Evergreen
contract vehicle fleet and in doing so, cement our trading
relationship with this prestigious shipping line. This increase
in commitment from Evergreen is a firm indication that we are
able to meet their high levels of service performance on a
consistent basis.

Number of dedicated contract vehicles increased for 2009Elite are delighted to announce
that we have been shortlisted for the
IFW (International Freighting
Weekly) Awards 2009 Judged
Entry categories, in the category
‘Road Freight Award’. The other
finalists in our category are DSV
Road, Gefco, Knights of Old,
Rutges Cargo and The Pallet
Network (Ireland). The judges were
very impressed with the high
quality and quantity of entries
received and took a long time to
decide the winners.



Mike Glossop is the Transport Manager for the Southern depots and also deals with
compliance. We are also pleased to have Chris Gardner with us, who is currently
working with Elite on a consultancy basis.

Kevin Didymus is Depot Trainer & Supervisor, responsible for the day-to-day running
of fleet equipment, depot and yard duties.

Amy Hunt oversees the administration function with Dee Warren reporting to her and
who has been joined recently by new starters Angela Coombes and Judith Organ; all
four of whom look after data input, customer execs/ callovers, revenue rating, wages,
weekly report compiling, filing, POD's, subcontractor confirmations, rate queries and
other functions.
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Meet Elite
Focus on: Elite Southampton

Focus on: Ryan Jiggens, General Manager South Region

Chris Hope & Alex Lomas - Editors

With a number of recent changes
to the set up in our Southampton
depot, we thought now would be
a good opportunity to introduce
you to the team.

Mike Meads is our senior staff
member who oversees the traffic
operations of the depot and is
line manager to all the traffic
desk staff here. On the traffic
desk sit Ryan Webb, Mike Lewry
and Steve Vaughan, all of whom
have many years combined
experience in the container
haulage industry.

L-R:  Chris Gardner, Dee Warren, Judith Organ, Angela Coombes, Ryan 
Webb, Mike Meads (top), Amy Hunt, Mike Lewry, Kevin Didymus, Steve 
Vaughan. Mike Glossop not pictured.

Fuel surcharges 
still a challenge to 
the whole industry
Over the last few months, we have seen
UK diesel prices rise significantly again,
leaving Elite Transport, along with many
other transport operators struggling to
recover the additional burden of these
increases.

Many customers throughout the whole
supply chain are reluctant to return to
fuel fluctuation mechanisms for their
own economic reasons.

As I am sure you will know HM
Government in their infinite wisdom
decided to impose an increase on fuel
duty of 2p/litre from the 1st September
2009. With the difficulties the global
recession has presented to our UK
haulage industry, we are sure you will
agree with us and trade representative
bodies (RHA & FTA) that this is nothing
short of scandalous.

It was hoped that there would be a
reprieve at the 11th hour but it was
confirmed that the increase would be
applied from the 1st September 2009.

In addition, when you take into account
we are now facing the highest price for
fuel since mid November 2008, it will
leave many UK transport companies in
an extremely perilous position.
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Ryan started in the container transport industry direct from
school and he has progressed from data input clerk to
Southern Area Manager for his previous global employer.
During his career Ryan has demonstrated an excellent work
ethic and it is widely considered within the industry that Ryan
has the ability to progress to the highest level, drawing on a
wealth of experience in all aspects of container transport.

“I am extremely pleased to be given this opportunity by Elite
Transport Services, and look forward to the challenges we
face. I am supremely confident that together we will
overcome any and all obstacles, and exceed in the
expectations of our customers.”

Ryan Jiggens 

Update from Gary Bethel, Managing Director
In the tail end of the last quarter, we saw a return to good volumes across the whole business. Unfortunately though, the average job
price has not moved in line with the increased cost of fuel. Further,while volumes have been much better, their inconsistency has
created many feast-or-famine working days. On some days, we have “scraped the barrel” for work, while on others wished for fleets
twice the size. Too much work being just as damaging to the economic balance as too little. This invariably leads to inefficient
planning decisions having to be made to overcome huge volume spikes and ultimately to satisfy customer expectations. Therefore,
unfortunately, the increased business volumes have not delivered the anticipated return to healthy profits.

Nevertheless, I am happy to report that the business is in a sound, stable financial shape and that we are hopeful of not returning to the
dark days of February and March. To this end, I would like to thank everyone for their continued efforts and support over a period
that's been particularly troublesome, not just for Elite, but for businesses the world over.



Message board
Elite would like to offer best wishes and congratulations to
Alison Colleton and husband Paul, who gave birth to their
first child, Sam, on 30th September at 06:20, weighing 8lb
4oz. Both mother and baby are doing well.

*  *  *  *  *
Congratulations also to Chris Hope and his partner Eva
who became proud parents of their first child, Alexander,
who was born on the 25th August at Royal Bolton
Infirmary, weighing 7lbs 9oz. Both mother and baby were
well and Alex is developing along very nicely.

*  *  *  *  *
We are also pleased to welcome Amy Hunt back to Elite
Southampton returning from maternity leave. Amy will
return in the role of Administration Supervisor, taking on
responsibility for overseeing the administration function in
Southampton with three members of staff reporting to her.
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Have Your Say…
“I think it could it be a good idea to let certain staff have an insight in to the
working days of other depots and departments across Elite.

For example, Accounts staff may find the traffic side of the business an eye-
opener; how is a job received into Elite, how does a vehicle/ driver get allocated
to that job etc., and alternatively, operational staff may like to understand what
happens in Accounts from producing, receiving and chasing invoices, to how
subcontractors get paid and what information is required, POD's etc, or what path
an invoice query may take.

I believe this could prove beneficial in streamlining our processes and make
resolving queries a simpler and more timely process.”

Darren Millington
Credit Control, Elite Manchester

If you have any views or points of interest you wish to suggest for the next issue of Have Your 
Say... please send your suggestions to us at  haveyoursay@elitetransport.co.uk

Brian Jolly

Alan Wells

With the Christmas period now fast approaching and seasonal deliveries already well under way,
please exercise extra vigilance with regards to your loaded box – youmust use your container lock
atall times and pre-arranged secure parking must be used. Do not give thievesthe opportunities!

Christmas period security – reminder for all Elite drivers and subcontractors

Staff Appointments
General Manager North Region appointment

Elite have great pleasure in announcing that we have appointed Alan Wells as General Manager North Region
who will oversee operations in Manchester, Leeds and Birmingham in line with the arrival of Ryan Jiggens as
General Manager South Region. Alan will be responsible for general management of traffic operations and will
have the three northern depots reporting directly to him, whilst also continuing duties on the Fleet side of the
business.

New Traffic Operator in Felixstowe

Elite would like to offer a warm welcome to Aaron Moss who joined as a Traffic Operator in July 2009 within
our Felixstowe office reporting to Tom West. I am sure you will all join me in welcoming Aaron to our
organisation and wishing him every success.

New Driver Trainer Representative in Manchester

Elite are pleased to announce that Brian Jolly has taken over from BillHughes as the Driver Trainer for the
Manchester, Birmingham and Leeds branches. Brian has a wealth of knowledge in the industry, bringing with
him 30 years experience as a driver, and close relationships with both the Elite driving staff and management.
He will also take on responsibility for some of the Health & Safety remit. However Brian will be relinquishing
duties as the Driver Rep in Manchester, a replacement to be confirmed indue course.

To contact Brian or for any questions please call him on 07795 604223.

Bill Hughes will resume duties as a full-time driver. Elite would like to offer Bill our thanks for his hard
work and dedication over the past 18 months.

We are also delighted to announce the appointment of Angela Coombes and Judith Organ within our
Southampton operation reporting to Amy Hunt, and to George Latham within our Felixstowe operation
reporting to Tom West.

All three are new to the Container Logistics industry but bring with theman abundance of enthusiasm. They all
have previous experience in administration and are looking forward to theopportunities Elite can provide them.

I am sure you will all welcome them to our organisation and wish them every success in their new roles.

Aaron Moss



And finally… “Living in a box”

£400m Port Salford wins planning

Artists impression of how the site at Barton may look, courtesy of TheBusinessDesk.com

Peel Holdings won planning permission for a £400m port and cargo hub near
Manchester on the 17th July 2009, which will create more than 2,000 jobs.

Plans for Port Salford, which were first proposed five years agobut stalled
because of concerns from the Highways Agency, were unanimously passed
by Salford Council.

Once complete, the scheme will be able to provide container ship berths,
every day and create more than 2,000 jobs. The distribution park will sit next
to Manchester Ship Canal in Barton and be served by rail, road and short sea
shipping links. It will include two container ship berths, and accommodate up
to 16 freight trains a day for the regional distribution of domestic and
international cargo, making it the highest capacity intermodal railterminal in
Britain.

Port Salford, part of Peel’s £50bn Ocean Gateway scheme, will double the number of container trains that serve the two terminals on 
Trafford Park.

Mike Butterworth, property director at Peel, said: “Port Salford will bring rail, road and short-sea shipping together in a unique
development alongside the Manchester Ship Canal.”

Gary Bethel, Managing Director at Elite Transport Services said, “The step forward in this development could potentially mean larger
container volumes in the North West and therefore increased demand forhaulage, which Elite are in prime position to offer.”

For more information on Elite Transport Services Ltd, please call
0161 755 0000 or email us at enquiries@elitetransport.co.uk

Elite Transport Services Ltd, Containerbase, Barton  Dock Road, 
Urmston, Manchester, M41 7BQ

Tel: 0161 755 0000       Fax: 0161 755 0455       w ww.elitetransport.co.uk

The Container City™, London

For years, containers have been used for other purposes than transporting cargo around the world, for
example, site offices, storage space etc. Some of you may also have heard of The Container City™
project in London’s Docklands (right) built in 2001/2002, which utilised 50 cargo containers to
create a living/ work space and studios as a demonstration of affordable, green building methods; but
the use of containers as a housing/ construction material has been takento a whole new level with the
creation of some of the projects shown below! Now honestly, wouldn’t anybody be slightly tempted
to move into one of these designer dwellings, all of which are built from surplus 20’ or 40’ cargo
containers? Although perhaps not with pink spots on the outside.All pictures copyright of their respective owners.
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